Service agreements

Maintenance

Repairs

Planned visits/year

Travel (planned visits)

Labor (planned maintenance)
Response time

Travel (call-out)

Labor (inspection and repair)
Spare parts

Wear parts

Batteries & chargers
Extended warranty

Service reports

Dedicated technician

Ideal for industries:

Pro
Essential coverage

1-12
o
o

48 hours

+1 year

o
o

+ Education

+ Healthcare

+ Automotive

+ Building & construction

®

ProCare

Service for industrial vacuums

1-12
o
o

48 hours

+1 year

o
o

+ Food & beverage
+ Food logistics

+ Pharma

+ Contract cleaners

@

Plus

Advanced coverage
1-12
o
o

48 hours
o
o

+1 year

o
o

* Retail
+ Warehouse & logistics
+ Iron & metal

Premium

Comprehensive coverage

212
o
o

24 hours

o
o
o
o

+1 year

o
o

+ Food & beverage
+ Food logistics

+ Pharma

- Contract cleaners

NILFISK

Premium Power
Maximum coverage

212
o
o

24 hours
o
o
o
o
o

+1 year

o
o

+ Food & beverage

- Food logistics

+ Pharma

+ Contract cleaning

+ Industrial manufacturing

+ High-demand warehousing



