
ATTENTION: “H” Class Hazardous Dust Vacuums MUST BE decontaminated and packed in accordance with the below guidelines 
in order to be “made safe” and accepted into our service workshops!  Assured Equipment Services reserves the right to reject any  

hazardous vacuum not prepared in this manner - and at the senders’ cost!

YOUR “H” CLASS
VACUUM CLEANER IS NOW 

“MADE SAFE”! 
 WHEN ACCOMPANIED BY A 

CONFIRMED SERVICE 
REQUEST BOOKING FORM, IT 
CAN BE DROPPED INTO AN 

ASSURED SERVICE CENTRE!

  BRISBANE
Address:      2 / 44 Musgrave Rd
    Coopers Plains QLD 
Phone:         (07) 3277 3197
Email:     service@assuredequipment.com.au
Hours:     Mon-Fri 7.30am - 4.00pm
Web:    www.assuredequipment.com.au

  SYDNEY
Address:      3 Metters Place
    Wetherill Park NSW 
Phone:         (02) 8103 5017
Email:     service@assuredequipment.com.au
Hours:     Mon-Fri 8.00am - 5.00pm
Web:    www.assuredequipment.com.au

  MELBOURNE
Address:      72 North View Drive
    Sunshine West VIC
Phone:         (03) 9081 0172
Email:     service@assuredequipment.com.au
Hours:     Mon-Fri 7.30am - 4.30pm
Web:    www.assuredequipment.com.au

“H” CLASS HAZARDOUS VACUUM:
PREPARATION FOR  SERVICE GUIDELINES.

1. DO NOT SEND HOSE, 
WANDS, BRUSHES OR 

ACCESSORIES. THESE ARE 
NOT REQUIRED!

2. ENSURE THE 
COLLECTION BAG INSIDE 
THE UNIT IS DISPOSED OF 
AND THE TUB LEFT CLEAN 

& EMPTY!

3. DECONTAMINATE THE OUTSIDE OF 
THE UNIT USING THE VACUUM ITSELF 
OR ANOTHER “H” CLASS VACUUM IF 

AVAILABLE

ASSURED EQUIPMENT SERVICES RECOMMENDS 
THAT ADEQUATE RESPIRATORY PROTECTION BE 
WARN WHEN EMPTYING ANY ‘H” CLASS VACUUM!

ASSURED 
EQUIPMENT 
SERVICES  
RECOMMENDS 
THAT ADEQUATE 
RESPIRATORY 
PROTECTION 
BE WARN WHEN  
DECONTAMI-
NATING ANY ‘H” 
CLASS VACUUM!

5. ENSURE THE UNIT IS 
CLOSED USING ALL CLIPS 

AND THAT THE  INTAKE 
CAP IS SECURED!

4. FURTHER DECONTAMINATE 
THE OUTSIDE OF THE UNIT BY 

WIPING ALL VISIBLE DUST USING 
WET WIPES, TAC RAGS OR WET 

RAGS

6. PLACE THE VACUUM IN A  HEAVY DUTY (200um) THICK, CLEAR, CLEAN 
DRUM LINER, GOOSE  NECK THE TOP OF THE BAG & DUCT  TAPE THIS SHUT! 
THEN REPEAT WITH A SECOND HEAVY DUTY (200um) BAG SO THAT THE VAC 

IS DOUBLE BAGGED!

NEED BAGS, WIPES OR TAPE? 
WE CAN  HELP

See these links!

WET WIPES
https://www.hazardousdustprod-
ucts.com.au/10.-Site-Consumables/
Wet-Wipes-and-Rags/pl.php?reset-

brand=1

DRUM LINERS
https://www.hazardousdustprod-
ucts.com.au/ppdl_dash_200/sf/

pl.php?resetbrand=1

DUCT TAPE
https://www.hazardousdustprod-
ucts.com.au/10.-Site-Consum-

ables/Tapes/Duct-Tape/pl.php?re-
setbrand=1

9. PLACE
DOUBLE 
BAGGED 
VACUUM 
INTO 
SEALED
CARTON
OR
CONTAINER.

11. FURTHER MARK CARTON WITH A 
“MISCELLANEOUS DANGEROUS GOODS 

9 DIAMOND” STICKER

10. COMPLETE YOUR 
CHOSEN CARRIERS’ 
DANGEROUS GOODS 
DECLARATION AND 

CONSIGNMENT NOTE!

OR

8. COMPLETE AN ASSURED 
EQUIPMENT SERVICES “H CLASS” 

HAZARDOUS DUST EQUIPMENT 
SERVICES REQUEST FORM TO BOOK 

YOUR VACUUM SERVICE!

PLEASE READ INSTRUCTIONS FIRST
1. FILL OUT this form
2. PRINT two copies of the completed form (click <PRINT> button)
3. SIGN the printed forms
4. SUBMIT the form to ASSURED by email (click <SUBMIT> button)
5. SEND your equipment with the one copy of the SIGNED form to ASSURED
6. RETAIN a copy of the form for your records

ASSURED EQUIPMENT SERVICES (A.E.S.) - 
“H CLASS” HAZARDOUS DUST EQUIPMENT SERVICE REQUEST FORM

EQUIPMENT OWNER / CUSTOMER DETAILS:
Company Name:

Industry(s) unit used 
in (eg, kitchen 

benchtop, concrete 
cutting, building, 

demolition, asbestos)
Hazardous Dust(s)  

unit used to contain 
(e.g. asbestos, silica, 

lead, mould, other)

DECONTAMINATION:
1. All equipment MUST be decontaminated & packed in accordance with A.E.S.’s guidelines in order to be accepted into our facilities.
2. A.E.S. Reserves the right to refuse accepting, handling or servicing equipment it deems unsafe to do so. 
3. Any such equipment will be returned to the sender at the sender’s expense.
4. Have you seen and followed AES’s H Class Hazardous Vaccuum Preparation for Service Guidelines for your particular equipment?

DECLARATION REQUIRED:
I hereby certify that the returned equipment has been decontaminated & 
packed in accordance with A.E.S.’s guidelines.

Name: Date:

Signature:
(Print and sign)

service@assuredequipment.com.au

Contact Name:
Contact Address:

Suburb: State: Postcode:
Contact Phone: Contact Email:

DEALER WHERE UNIT(S) WERE PURCHASED:

EQUIPMENT DETAILS:

Brand:

Model:

Serial Number:

Date of Purchase:

Company Name:
Contact Address:

Suburb: State: Postcode:
Contact Phone: Contact Email:

Equipment Piece 1 Equipment Piece 2 Equipment Piece 3 Equipment Piece 4

Is Proof of 
Purchase Available:

YES: NO: YES: NO: YES: NO: YES: NO:

Works Required: SERVICE: REPAIR: D.O.P. TEST:

If repair is required, 
please outline main 

problem with the unit

Is this an intended 
warranty claim?

YES: NO:

SERVICE: REPAIR: D.O.P. TEST:

YES: NO:

REPAIR: D.O.P. TEST:

YES: NO:

SERVICE: REPAIR: D.O.P. TEST:

YES: NO:

INVOICING / CHARGES - CONTACT DETAILS:

YES: NO:

Please complete and submit this form using the submit button 
below or email it to service@assuredequipment.com.au  and 
one of our helpful staff will be in contact to book your equipment in 
and provide you and address for your closest Assured Equipment 
Services centre.

Contact Name: Contact Phone:

PRINT EMAIL

IF YOU NEED TO FREIGHT OR 
COURIER YOUR VAC TO AN 

ASSURED SERVICE CENTRE, 
PLEASE SEE THE BELOW

ADDITIONAL STEPS!

GIVEN YOUR USED 
“H” CLASS VACUUM 

COULD BE 
CONTAMINATED, IT 

SHOULD BE 
CLASSED AS 

DANGEROUS GOODS 
WHEN FREIGHTING 
ON A CARRIER OR 

COURIER!

ABC FREIGHT

ASSURED 
EQUIPMENT 
SERVICES  
RECOMMENDS 
THAT ADEQUATE 
RESPIRATORY 
PROTECTION 
BE WARN WHEN  
DECONTAMI-
NATING ANY ‘H” 
CLASS VACUUM!

1st Bag

2nd Bag
NOTE: Clear 
bags or drum 

liners need to be 
200um in 

thickness to 
ensure they are 

not easily torn or 
penetrated. 

Garbage Bags 
or Bin Liners are 
not acceptable. 
Clear bags are 
preferred so 

that the unit can 
be seen from 

outside the bag.
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